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UHCTPYKIMSA Ne 127 - 2018

IpaBuia THKeTA NPH 00MIEHAH ¢ HHBATHIAMM.

PaGoTHUKAMM OpTAHH3ALMH, NPEIOCTABIIONMX YCIYIH HACEIICHHUIO, no/pkHa OBITH OKasaHa
IOMOII[h HHBAIAAM B TIPEOJIOJICHAN GaphepoB, MEMIAOTIIX MOy ICHHIO UMA YCIyT HapaBHE C JPyTHMU
JTATIAMH.

COBOKYIHOCTb CIIOCOOHOCTEH, 3HAHAH ¥ yMeHuii, HEOOXOJMMBIX JUIL 3 GeKTHBHOTO OOIIEHU
IpH OKa3aHWH IOMOIM WHBANHAAM B IPCOJOJICHHUH GaphepoB HAa3bIBACTCA KOMMYHMKATHBHANA
3G eKTHBHOCTD.

KoMmmyHuKanus (00IeHHe) paccMaTpUBAETCs Kak BaKHeHIIas cTopoHa 000K AesaTelIbHOCTH, BO
MHOTOM oOfecrmeunBaromas ee ycmex ¥ MPOXYKTHBHOCTE. KoMMyHHKaTHBHAs KOMIIECTEHTHOCT
HeoGXOmAMa KakaoMy. JIIs CHENHATMCTOB MPO(ECCHOHAIBHO 3SHATHMBIMH ABJIAIOTCS  YMCHHS
IIPaBWJIHHO BOCIPHHMMATE ¥ IIOHMUMATh JIPYTOro HeI0BeKa, IPaMOTHO OKAa3bIBaTh YCIYTH B yUPEXKICHHH
M OpraHu3aluy.

PaspuTHE KOMMYHHKATHBHBIX YMEHMH CKIA/(bIBASTCS U3 CIENYIOIMX OCHOBHEIX HaBEIKOB!

- w36erath KOHQIUKTHBIX CHTYaIHH;

- BHHMATENHHO CIIYIIaTh HHBAIHAA K CJIBIMNATE €T0;

- PerympoBaTh COGCTBEHHBIE SMOILMH, BOSHUKAIONIHE B IIPOLECCE B3aMMOICHCTBHS,

— obecrieuuBaTh BEICOKYIO KYJIBTYPY H 9THKY B3aMMOOTHOLIECHHIA,

- [MBAJIA30BAHO TIPOTHBOCTOATE MaHHITYTHPOBAHUIO.



NHCTPYKIUA Ne 127 — 2018, 2 cTp.

Cy1iecTByIOT 001IMe MPABUJIA ITUKETA NP OOLIEHHH C MHBAIHIAMM KOTOPBIMH MOTYT
BOCTIOJIb30BaThCSl  PAOOTHWKW  OpPraHM3AIMA, MPEIOCTABISAIONMIMX YCIYIH HACEICHUIO, B
3aBUCUMOCTH OT KOHKPETHOW CHUTYaIlHH:

1.06pawenue « uenogexy: KOTJa BBl PA3rOBapUBAcTe C WHBAIUAOM, OOpamanTech
HETIOCPEACTBEHHO K HEMY, a HE K COINPOBOXKIAIIEMY WIH CYpIONEPEBOIYUKY, KOTOPHIC
MPUCYTCTBYIOT IIPH Pa3roOBOPE.

2. Tlosicamue pyxku: xorna Bac 3HAKOMST C WHBAIUIOM, BIIOJIHE €CTECTBEHHO IOXaTh €MY
PYKY: Jaxke Te, KOMY TPYIHO JIBUTaTh PYKOW HIIM KTO MOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT MOXKATh
PYKY — IPaBYIO WM JIEBYIO, YTO BIOJHE JOITYCTHUMO.

3.Ha3zvigatime cebs u Opy2ux: KOTJa BBl BCTPEYACTECh C YEIOBEKOM, KOTOPHIN TUIOXO WIIH
COBCEM HE BHJIUT, 00s13aTEILHO Ha3bIBaliTe ce0s M TEX JIIOJACH, KOTOpble MPHIILIK ¢ BaMu. Eciam y
Bac obmas Oecena B rpyrie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JJaHHBI MOMEHT BBI 0OpaIacTech,
M Ha3BaTh ceOs.

4.1lpeonooicenue nomowju: €Ciau Bl MIpeAJIaraeTe MOMoOIIlb, KJIUTE, MIOKA €€ MPUMYT, a 3aTeM
CHpalInBaiiTe, YTO U KaK JeNaTh.

5.Aoexeamnocme  u  @excausocmsy: O00paIlaliTech € B3POCIBIMM HHBAJIUIAMH Kak C
B3pocasiMu. OOpaniaiTech K HUM [0 UMEHHU W Ha ThI, TOJIBKO €CJIM BBl XOPOIIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecio-KOJACKY: ONUAPATHCS WM BUCHYTh Ha YbEH-TO WHBAIUTHOU
KOJISICKE — TO € caMoe, YTO ONUPAThCs UM BUCHYTh Ha ee o0yiajaTene, U 9TO TOXKE pa3apaxkaer.
WNuBanupHas KOJSCKa — 3TO YacTh HENMPHKACaeMOTo IPOCTPAHCTBA YEJIOBEKa, KOTOPBIA ee
UCIIOJIB3YeT.

7. Buumamenvnocmv u mepnenusocms: KOrja Bbl Pa3rOBAPUBACTE C YEIOBEKOM,
UCHBITHIBAIOUINM TPYAHOCTH B OOILIEHUH, CIIyIIAHTE €ro BHUMATEIbHO. bybTe TEeprenuBsl, KIUTE,
KOT'JIa YeJIOBeK caM 3akoH4YHUT (ppasy. He mompasisiite ero u He qoroBapuBaiite 3a Hero. Hukorma
HE TPHUTBOPSUTECH, YTO BhI MOHMMAaeTe, €CM Ha caMOM Jelie 3To He Tak. [loBropurte, 4TO BBI
MOHSUIH, 3TO TIOMOXKET YEeJIOBEKY OTBETHTH BaM, & BAM — TIOHSTH €rO.

8.Pacnonoowcenue 0ns OeceOvi: KOTa BBl TOBOPUTE C YEIOBEKOM, IOJIb3YIOIIUMCS
WHBAJTUIHON KOJSICKOW HJTM KOCTBIISIMH, PACIIOJIOKHTECh TaK, 9TOOBI Balllk M €ro IJia3a ObUIM Ha
OJTHOM YpOBHE, TOTJia BaM OyJIeT Jierue pa3roBapuBarh. PasroBapuBasi ¢ TeMH, KTO MOXET, YUTATh
mo ry0aMm, pacIoJIOKUTeCh Tak, 4ToObl Ha Bac mamam cBer, u Bac Obulo XOpoIIO BHUIHO,
nocrapaiitech, 4T00bl Bam HUYero (ema, curapeTsl, pyku), HE MeIIano.

9.1lpusneuenue eHuManus 4eiosexa. 9TOObI MPUBIIEYbL BHUMAHUE YE€IIOBEKA, KOTOPBIM MJI0OXO
CIIBIIINT, TOMAIIUTE €My PYKOW WM Toxyonaiite mo ruiedy. CMOTpUTE eMy NIpsSMO B Tlaza u
TOBOPHTE YETKO, HO UMEUTE B BHUIY, YTO HE BCE JIFOIM, KOTOPBIC TUIOXO CJIBIIIAT, MOTYT YHATATh 11O
ryoam.

10. He cmywatimecy, €ciy CIIy9allHO JOIMYCTHIM OILIONIHOCTh, CKa3aB "YBuauMmcs" WU
"Bbl cnpimany 06 3ToMm...?" ToMy, KTO HE MOKET BUJETh WU CIIBIIIATS.

Taxxe pazpaboTaHbl IpaBHiia dTUKETA JUISI JTUI] C Pa3HBIMH paccTpoiicTBaMu (pyHKIIUH OpFaHI/IBMa.Z

Crniucok mpaBui 10CTaTOYHO BeNUK. Eciu coMHeBaeTeck, pacCUUThIBaiiTe Ha CBOI 3/1paBblil CMBICI
U CIIOCOOHOCTH K COUYBCTBHIO. OTHOCUTECH K IPYrOMY YEJIOBEKY, KaKk K ce0e caMOMy, TOUHO TaK
e ero yBakaiiTe — U TOI/1a OKa3aHUe YCIyTd B yUPEKASHUH U oOuieHne 0yayT 3¢ hekTHBHBI

1 o
"10 obwux npaBua 3TMKeTa" cocTaBneHbl KapeH Meliep

* TatbaHa MpyarHHUK. Kak NpaBuabHO BecTn cebs ¢ MHBannaom, http://www.interfax.by/article/56700 .
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